
 
 

 
Invitation to the International Conference  

Family-supporting Services in Europe: current challenges and 
developments 

 
Friday, January 29, 2010, Berlin 

 

Family-related services create more time for families and lead to more economic growth as 
well. Families with children and dependants in need of care need a wide range of family-
supporting services in order to reconcile family and working life. In Germany, the access to 
family-related services has already been facilitated. Nevertheless, the framework conditions 
must be improved further to create a more attractive offer. European comparison shows that 
other Member States face the same challenges and have already developed interesting 
approaches and solutions. 

The international conference ‘Family-supporting Services in Europe: current challenges and 
developments’ will provide an opportunity to present and discuss current policy approaches 
and service concepts of European States. The participants will explore the topic in 
workshops: support schemes, organisation of supply and demand, conditions of employment 
and the role of enterprises. Therefore speakers from Belgium, France, Sweden and Italy are 
invited.  

The aim of the conference is to promote the European-wide exchange between experts and 
to receive impulses for the national discussion in Germany. 

The Federal Ministry for Family Affairs, Seniors Citizens, Women and Youth, the German 
Association for Public and Private Welfare and the Institute for Social Work and Social 
Education would like to invite you to this conference. We would also appreciate if you could 
forward the invitation to anyone who might be interested. Attached you will find the program 
and registration form. Please send us your registration under indication of the workshop you 
would like to participate in until January 22, 2010.  

The working languages of the conference are English, French and German. Translation will 
be provided.  

 
 
 
 



 
 

 
Family-supporting Services in Europe:  
current challenges and developments 

 
Hotel Aquino, Berlin 

 
Preliminary programme 

 
Friday, 29/01/2010 
 
12:00   Reception of the participants and welcoming snack 
 
12:30 Welcome address / Situation of family-related services in 

Germany 
Malte Ristau-Winkler, Ministry of Family Affairs, Senior Citizens, 
Women and Youth, Germany 

 
12:45  Keynote speech - introduction and overview of family-

related services in Europe 
Dr. Dominik Enste, Institute for the German Economy, Germany 

 
13:45  Parallel workshops 
 
Workshop 1 Support schemes: cheque services and voucher use 

Angelines Basagoiti, Sodexo (Belgium) 
Marie-Pierre Le Breton, ANSP (France) 

 
Workshop 2  Conditions of employment (decent work) 

Åsa Keller, HomeMaid (Sweden) 
Lea Battistoni, Ministry of Labour, Health and Social Policies (Italy) 
Emmanuelle Levaux, FEPEM (France) 

 
Workshop 3  Role of enterprises: Integration of support schemes  

Miriam Schreuer, Robert Bosch Foundation and Indre Zetzsche, IFOK 
(Germany) 
Christian Aubry, Managing Director Accor Services Germany 

 

15:45    Coffee break 
 
16:15    Reports of the workshops in the plenum and discussion 
 
17:30    End of the conference and dinner 



 

Information on the International Conference 
 
Registration Deadline 22/01/2010 
Please send us your filled out registration form (participation in workshop and dinner) until 
January 22, 2010, to angermann@deutscher-verein.de or by fax +49 30 62 980-140. 
 
Location and Venue 
Hotel Aquino 
Tagungszentrum Katholische Akademie 
Hannoversche Str. 5b, 10115 Berlin 
Tel. +49 30 / 2 84 86-0, Fax +49 30 / 2 84 86-10 

 

1. Hotel Aquino Tagungszentrum Katholische Akademie 
2. Friedrichstadtpalast 
3. Dietrich-Bonhoeffer-Haus 
4. Band des Bundes (Deutscher Bundestag)  

The Hotel Aquino is easily accessed by public transport: 

• take the bus 240 or subway line U6 - stop Oranienburger Tor, or 
• take the Tram M1, M6 and M12 – stop Oranienburger Tor, or 
• take the suburban railway to station Friedrichstraße, change and continue by subway line U6 

(direction  Alt-Tegel) – stop Oranienburger Tor 
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